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Before Courses Start

First Day of Courses

New Student Quick Start Guide

Review the grading criteria and scale

Questions or Concerns?
• Technology: Personal Support Center  
   (1-866-693-2211 or help@personalsupportcenter.com)

• Course Resources and e-Textbooks: Personal Support Center
(1-866-693-2211 or help@personalsupportcenter.com)

• Course Content, Assignments or Grades: Contact your instructor

• Academic success or writing help: Library Learning Services

• Financial aid or tuition: My Financial Aid in the
Student Portal Account Center

• For all other questions, contact your Admissions Advisor

Resources to Help You Succeed in 
Your First Week (and Beyond)

• Student Portal Resources

• Orientation Content

• Student Success Guide

• CBE Student Guide

• Library and Learning Services Answers Guide

• Connect with your peers on the Rasmussen App!

Ensure you have a computer with 
internet access and download 
the Rasmussen University App to 
your phone

Review your My Academic Plan 
with your Admissions Advisor and 
confirm course schedule

Review technology requirements 
and contact the 24/7 Personal 
Support Center at 1-866-693-2211 
with questions or concerns

Access your courses using Firefox or 
Chrome by logging into your Student Portal 
and clicking on “COURSES”

Traditional Courses:  
Click on Module 1 and participate in 
the discussion and assignments

1. Access Your Courses
Traditional Courses

2. Review the Syllabus for All Courses

3. Start Your Courses as Soon as Possible
Access your courses by logging into your 
Student Portal and clicking on “COURSES”

Practice navigating your courses  
using the demo versions provided  
in Orientation

Competency-Based Education (CBE) Courses (if applicable)

Review the Course Announcements

Review the Course Calendar and  
assignment due dates

Identify the instructors and their 
contact information

Understand course and 
attendance requirements

Ensure access to any required          
texts and resources

CBE Courses (if applicable):  
Complete and submit the Learning 
Plan to open the course

Review the Welcome and 
Course Announcements

Review the Calendar


